Real-Time Reports: Size-up Success...and Stay on Track

My N\
Digital A\
Library

sponsored by
OverDrive, Inc,

In this training, we'll showcase reports which will best track
circulation, new patrons, site traffic, and popular fitles. Your
team can then use these online reports to gauge how your
Virtual Branch is doing, and track a path to future success.

Contact: training@overdrive.com.
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Agenda

1. Infroduction to Real-Time Reports.

2. Evaluate using Reports.

P

—

> Selection Team E
Evaluate your Digital Collection. 3

» Marketing
Evaluate Promotions.

» Administration
Evaluate Overall Success.
3. Goal Setting.

» Selection Team
Build a Strong Collection.

» Marketing
Reach New Paftrons.

» Administration
Size-Up Success.

4. Next Steps.
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Approval Plan  News

The Digital Content Marketplace

Marketplace  Collection

View Reports

View Purchase Order History
View all purchase orders placed by your library.

View Maximum Access Orders
View all Maximum Access orders.

View Download Standing Orders
View all download standing orders placed for your library.

View Download Standing Order Estimates
View all download standing order plans, and associated titles, that are not yet processed.

View Activity Charts

View all download and borrowing activity.

View Purchased Title Report
View all titles owned and subscription-based content. View checkout and hold counts for
each title. Limit results by type and date purchased. (please be patient while this report
loads).

View OverDrive Community Reserve Title Report
View details about OverDrive Community Reserve titles that have been accepted into
your collection.

View OwerDrive Community Reserve titles from your local collection and which libraries
have accepted them.

View Turnover Rate Charts
View turnover rates for your content.

View New Patron Registrations
View new patron registrations by the date each first logged into your library.

View Title Statistics
View statistics for top checkouts and waitlisted titles, formats, and subjects.

View Patron Activity Charts

View all patron download and borrowing activity.

View Current Waiting List
View titles currently on your patrons' waiting lists.

View Waiting List History
View all titles that have been on your patrons' waiting lists.

Search Checkouts
Search for and view your patrons' checkouts by checkout ID, library card number, or title.

View Digital Library Statistics
View statistics for your digital library including owverall and current checkouts, holds,
patrons, etc.

View Traffic Reports
View traffic reports from the past 2 calendar months.

View Patron Interest Reports
View patron interest reports from the past 3 calendar months.

View Page Request Reports
View page request reports from the past 3 calendar months.
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Infroduction to Real-Time Reports
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Getting Started @

» Go to Content Reserve: www.contentreserve.com.

» Click on the 'Login’ tab.

» Enter your Content Reserve 'Login ID' and 'Password'.
This is the same Login ID / Password used to order titles.

CVERDRUIVE

ontent Heserve

- Il'ital Content Marketplace

Application Contact Us Resources

gF Login gr Featured Libraries

Content Reserve Account Login Delaware County

Library System
Login ID: | |

%/ Featured Publishers

Welcome

Password: | |
B.M.IDI&
If wvou need additional help, please contact Content Reserve support .
by email at support@contentreserve,cam, & Featured Retailers |

o

OverDrive
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https://secure.contentreserve.com/Login.asp

Reports Page

OVERDRIV

/ ™
ontent Reserve
The Digital Content Marketp, ‘

Home Marketplace Colle

News Support

Once logged in, click
on the 'Reports’ tab.

View Reports

View Purchase Order History
Wiew all purchase orders placed by your library.

View Maximum Access Orders
Wiew all Maximum Access orders.

View Download Standing Orders
Wiew all download standing orders placed for your library.

View Download Standing Order Estimates
Wiew all download standing order plans, and associated titles, that are not yet processed.

View Activity Charts

View all download and borrowing activity.

View Purchased Title Report
View all titles owned and subscription-based content. View checkout and hold counts for
each title, Limit results by type and date purchased. (please be patient while this report
loads).

View OverDrive Community Reserve Title Report
View details about OverDrive Community Reserve titles that have been accepted into
wour collection.

View OwerDrive Community Reserve titles from your local collection and which libraries
have accepted them.

View Turnover Rate Charts
View turnover rates for your content.

View New Patron Registrations
Wiew new patron registrations by the date each first logged into your library.

View Title Statistics
View statistics for top checkouts and waitlisted titles, formats, and subjects.

View Patron Activity Charts
Wiew all patron download and borrowing activity.

View Current Waiting List

View titles currently on your patrons' waiting lists.

View Waiting List History
View all titles that have been on your patrons' waiting lists.

Search Checkouts
Search for and view your patrons' checkouts by checkout ID, library card number, or title,

View Digital Library Statistics
Wiew statistics for your digital library including overall and current checkouts, holds,
patrons, etc.

View Traffic Reports
View traffic reports from the past 3 calendar months.

View Patron Interest Reports
Wiew patron interest reports from the past 3 calendar months.

View Page Request Reports
View page request reports from the past 3 calendar months.
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Tips for Reports @

3 g:on tent Reserve

The Digital Content Marketplace

Horne Marketplace Collection Users Approval Plan News Support L qout

» Share or print a report: Many report results can be exported
to an Excel spreadsheet. Click on 'Create Worksheet' from
the results page.

» Select multiple items: Control-click to select multiple items in
a field.

» Consortia members: Member libraries have the option to run
many reports by library.

OverDrive
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Big Picture: Evolution of a Successful Virtual Branch

@ .

A

Library Actions

Selection Team
Build a Strong Collection

Marketing
Reach New Patrons

Administration

\Size—Up Success

o

Track

W

Review

G

i

Sample Reports:

» Activity Charts

» New Patron Registration
» Turnover Rate Charts

» Traffic Reports

» Current Waiting List

\» Waiting List History /

2

OverDrive
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Recommended Review Schedule @

Calendar - Microsoft Outlook

Minimum Recommended Nl
. P Mew + | 4 % G g8 | Today | [T]Day 5] Workwesk [7]Week | S0 Find | (@ Tvpe acontacttofind x| (@) s !
Review Schedule:

Monday Tuesday wednesday Thursday Friday SatfSun "~

» Monthly Review.

1 T —
Quarterly Review. ; : : ] ;

> 11
. SUCcess
» Annual Review. <ofMP3 %
\Roffle y
>

Event Review. ¢ g g o S— 2

21

2z 23 24 et 26 27
28

e
Virtual \ﬂ ot : : !

Branch -
Monthly 8
Review /

v

0 Items Al folders are up ta date. | | O] Connected ~

V.01012009 |© OverDrive, Inc. 2009 | Page 8



Demonsiration
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Selection Team
Evaluate your Digital Collection
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Evaluate your Digital Collection

Activity Charts | circulation Activity By Su@

From 1/1/2008 thirougiv

Subject Checkouts

» See what content is . .
B

Mystery B

already popular and —

. Romance [ EGE
make informed —:
. . . Juvenile Fiction [ e
h Self-Improvement -1232

purchasing decisions. S —
Religion & Spirituality -658
History -639
Biography & Autobiography -5?3
Literature W
Fantasy | B3

Classic Literature - 512
Science Fiction & Fantasy -4?1

Turnover Rate Charts <,, —

Turnover Rate By Subject

> Are yo U m eeTi n g po Tro n = 1flsul:ljt-zct Turnover Rate (Checkouts / Owned)

. Recavery I ; ;)
demand for su bjeCTS, Finance I ;< (/)
. o Photography I -
f 1 d blish Physics I - (-
ormarts, ana puUbIIsSNers< Romance .+ (2050/505)
Young Adult Literature I .12 (33/8
. . Careers I : .0 (51/15)
» Compare circulation B -
.. Management I 5 (:1c/32)
OC'I'IVI'I'y 'I'O 'I'U rnover rO'I'e Current Events I - oo (101/53)
Suspense I - - (2 10/542)
. . Fant I - o1 (SG1/175)
statistics. edical ———
Pets B
Sociology ———
True Crime I - <1 (45/16)

OverDrive
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Evaluate your Digital Collection

Waiting List as 0of 8/13/2008 2:01:40 PM EST

First
Publisher ISBN Format Holds Owned Ratio Active
Hold

oqe (] .
Curreni quilng I-ISi. o[BSt Smsnpher (sEnirg 9780739368107 E\J,'\liﬁﬂtDme & 1 5 06/30/2008

* (unahridasdl Paclini Library

Primary

Title Creator

one ° ° Audicbook

& W i' L i' H 1' BBC CverDrive
ai Ing IS IS ory 2. (Fflf:befé F.:;{tee"' _';itc,__ich Audicbooks 9780792755573 WMA 5 1 & 06/24/2008

ged) ' ' America Audiobook

OverDrive

Blood Brothers Brilli . B .
> TrOCk your mOS-I- reques-l-ed 3. (uﬁgbricEed?r Nora Roberts o 2" 6781433337713 ;:Jll’i‘::book 5 1 s 07/20/2008

Against Medical OverDrive

M . g James Books on 281415054235 WMA 2foay
TIﬂeS Ond keep po‘l‘rons 2. E‘udnJallf:?’idgedj E - 781415054225 WMA 3 L 3 07/24/2008

. . . . - OverDrive
Amazing Grace Danielle Erilliance . e -
SO‘I"Sfled . % | ettt Tl Audio 9781423320159 WMA 3 1 3 07/31/2008
Audioboolk
. . . . CverDrive
Twilight Stephenie Listening . 1= A frm g
8 (unabridged) Meyer Library 780738345306 WMA 3 t 3 pa/03/2008
» Compare the current - o e
7, =R Catherine  Briliance  ooq) 2071 08508 WA z 1 2 06/24/2008

waiting list to the waiting list B S

. OverDrive
Atonement lan McEwan  C1OSMiX WMA 2 1 2 08/01/2008

history to see if a fitle has " (abrdaed)

The Snowball Alice Books on Qverbrive

been lin demo I,.]d| O\/er 9. (unabridged) EdreTiEr Tape 9781415948026 :‘:I::?:qhnnk 2 1 2 07/03/2008

time.

Waiting List Activity By Title
All Branches

Title Holds
Atonement (abridged) I, -
Blood Brathers (unabridged) I,
The Chaisamsmmmirmaed

Fearless Fourteen (unabridg...

Winter y g

L

Amazing Grace (unabridged)
Quicksand {unabridged)
High Moon {unabridged)
Honor Thyself {unabridged) I -

0dd Hours {unabridged)
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Marketing
Evaluate Promotions
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Evaluate Promotions

Traffic Reports — Evaluate
Everyday Promotional Efforts

» See what URLs are
directing patrons to your
Virtual Branch.

» Examples of URLs you
should find here include
your library's home page
and online catalog.

Example Web Page Logﬁ]

Download
audio books
fJ eBooks+*music+video
(4
N OverDrive

Example OPAC Icon

Download
- eBooks

Website Traffic Report
(4/1/2008 - 6/30/2008)

Summary

Total page requests: 872074
Total patron sessions: Q0222
Total patron referrals: 43944

Average monthly page requests: 290691
Average monthly patron sessions: 30074
Average monthly patron referrals: 149548
Average patron page visits: 10
Average patron session length: 20:30

Page Request Breakdown (monthly)

04/2008: 3174585
05/2008: 3063460
06/2008: 245229 I

Patron Session Breakdown (monthly)

04/2008: 49731 I
05/2008: 19609 N
06/2008: 20882 N

Patron Refarral Breakdown (top 50)

T www.cpl.org: 9127
J search.clevnet.org: 5427
1 searchl.clevnet.org: 5028
2BB6
2577

J cpl.org:
s Www.google.com:

OverDrive
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Evaluate Promotions :
What causes increases or

decreases month fo month?

New Patron Registrations

New Patrons By Month

» Keep track of new patron
reqistrations for your Virtual proman e
Branch because more an0e T
patrons = more checkouts. s ——
1/2007 I E
» Note: A 'registration’is L ———————————— -,
counted the first time o Loy —
patron signs in fo your Virtual e N -
Branch website. e ——
10;:200? I . -
Patron Activity Charts a0 ———
1/2008 . B
» View the number of different ==
patrons that checked out 57200 ——
titles by date or branch. T ——

Grand Total: 8,674 Patrons

Use both of these reports after promotional
campaigns to compare percentage increases.

— OverDrive
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Administration
Evaluate Overall Success
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Evaluate Overall Success

Activity Charts

» Evaluate circulation progress
and focus on goals. What
percentage increase are you
targeting?

» Where do you see positive
growth, plateaus, or negative
growthe What happened
during those fimes?

New Patron Registrations

» Do the new patron
reqistration trends mimic your
activity trendse

» What percentage increase
are you targetinge

Circulation Activity By Month

From 1/1/2008 through 11/30/2008

Date Checkouts
1/2008 R
2/2008 I, - 72
3/2008 I - 1o
4/2008 I, -0
5/2008 I -+ 5
6/2008 I, 00
7/2008 . E=
8/2008 . EE
9/2008 . E=E
10/2008 . Ef
11/2008 I, 027
Grand Total

(11 Months): 35,514 Checkouts

New Patrons By Month

From 1/1/2008 through 11/30/2008

Date Patrons

1/2008 I - - 5
2/2008 L HH=

3/2008 I, -
4/2008 I i 7+

5/2008 I 1 0

6/2008 I, 7

7/2008 248
g/2008 257
9/2008 239
10/2008 244
11/2008 332
Grand Total: 2,491 Patrons

— OverDrive
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Evaluate Overall Success

Digital Library Statistics

>

>

View a snapshot of
statistics for your digital
library: Overall and
current checkouts,
holds, and patrons, plus
number of titles and
copies in the collection.

Each section includes
total numbers as well as
a break down by
format.

A great summary for
quick evaluation or an
annual report.

Digital Library Statistics

From inception to now | Select Date Range
s Purchased Titles in Collection (counting each format of a title only once): 3032
o Adobe Reader: 323
o OwerDrive MP3 Audicbook: 297
o OwerDrive WMA Audiobook: 2412

Please note the 'Purchased Titles' do not include Max Access subscription titles.,

+ Purchased Copies in Collection {counting each copy of each format of a title): 3102
o Adobe Reader: 325
o OwerDrive MP3 Audiobook: 297
o OwverDrive WMA Audiobook: 2480

Plesse nots the 'Purchssed Copiss' do not includs Max Access subscription titles,

» Max Access Titles in Collection: 25
o OwverDrive WMA Audiobook: 25

» Maximum Access Subscriptions:
o 25 Blackstone Titles (Adult - Blackstone Max Access 20080528) containing 25 titles in
OverDrive WMA Audiobook format. Expires 06/02/2009.

e Checkouts: 11097 (Current: 827)

Adobe Reader: 57 {Current: 55)

CverDrive MP3 Audiobook: 133 (Current: 132)
CverDrive WMA Audiobook: 10907 (Current: 640)

[ = R ]

+ Holds: 4530 (Current: 354)

Adobe Reader: 6 {Current: &)

COverDrive MP3 Audiobook: 32 (Current: 31)
CverDrive WMA Audiobook: 4492 (Current: 317)

(S e R

* Unique Library Patrons Checking Out Titles: 1981 (Current: 345}

OverDrive
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Goal Setting
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Selection Team: Build a Strong Collection @

EZi Action Item: Check your Patron Activity Chart and start setting goals.
ECIS NS ‘

Encourage activity by existing
patrons by keeping your
OverDrive download collection
fresh.

» New ftitles.

» New formats. CHANGE
WE CAN

» Additional copies of popular
titles to shorten the hold

period.

3 ™ ~ e [
N HOPj"!e A Mate /I/Izaé i Hleaven
HO.V’\[[ S PURE WEDDING STRINGS

2E,
o
“r R0

7;/5 BWW Orcestra

P

OverDrive
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Marketing: Reach New Patrons @

Action ltem: Need promotional idease Contact partnerservices@overdrive.com.

elm_lib_.overdrive.com

A significant majority of your e
community is unaware of your EPIk home or on the got
Virtual Library service.

Step 1: Insiall free software from the webslie

Step Z Check out the fitie with your llbrary card

Step 3 Downioad tities %0 your computer

Step 4 Enjay iies on your hame FC ‘fp

or transter io a portable device

A" clibraries

; AUDIO BOOK & eBOOK
downloads

eim_lib.overdrive.com

» There are always more patrons
to reach!

LN

Saint Charles City-County Library District

» Determine your library's ideal Adds Downloadable Audio Books

percen.l.gge grOW.I.h Ond S.I.rive &2 Email | & Print | < Share| @ Reprints | 0 Single Page| « Recommen d [-] Text [+]

ST. PETERS, MO, Mar 03 (MBRKET WIRE) --
Listen up! The St. Charles City-County Library District now cffers free

.
TO I n C reo Se yo U r n U m be rs downloadable audic books. SCCCLD customers can access a diverse cellection of

nearly 1,000 fiction and non-fiction titles. To wiew the collection, wisit
wwW. youranswerplace.org and click on the 'Download Audio Books' icon.

I I IOnTh Over I I IOnTh ° To get started, first downlcad the free software, the OverDrive Media

Console.
Using & valid SCCCLD library card, customers can check out and download the
gelection te a home PC. After downloading the books, customers can listen on

> |f One -I-ype Of promo-l-iongl E?x;rm:x??gifestz:ngger to supported portable devices, such as MP3 players, and
campaign has been more
successful ’rhqn ofhers, set goals o o o
for the next time yOu '|'|’y the http://neibors.lib.overdrive.com
same campaign. Reach more [

patrons each timel

Key chain for North Eastern lowa Bridge to
Online Resource Sharing.
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Administration: Size-Up Success @

EZi Action Item: Contact training@overdrive.com for help with reports.

i H Ci lati Activity By B h
Challenge your library by making irculation Activity By Branc
comparisons:

All Branches

— ranch ‘ — Checkouts
Compare your current statistics to o e
statistics from last year and last e e
CLYDE J 1268
q U O I’TGI’. MILAN-BERLIN : 1278
» Have your numbers increased as e it
expected? e B
PERRY | PEEE]
Consortia members - Compare library — wre Ho
. . . WADSWORTH - 3102
to library stafistics. -

» How does your library compare to o —=
libraries of a similar size? o —

TWINSBURG | EIEE

Compare your OverDrive statistics to woson —
. Shaker Hts. I 0::0
other online databases. Lo — 5
WAYNE | JEEE

» How does your Virtual Branch stack — gomeermsunesmin. =ee—ese
U p 2 Cuyahoga County Public Libr...

CLEVELAND
Grand Total (32 Branches): 229,969 Checkouts

OverDrive

33280

49363
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Next Steps

My \
Digital A\

Library

sponsored by
OverDrive, Inc.

» Watch for our follow-up email.

» Check out OverDrive's Training Resources.

» Need help? Email us: support@libraryreserve.com.
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